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&5(',7�*8,'(

$ERXW�8V

&RQQHFWLYH�&UHGLW�6HUYLFHV�3W\�/WG LV OLFHQVHG�XQGHU�WKH 1DWLRQDO &RQVXPHU &UHGLW 3URWHFWLRQ $FW ������
7KH�GHWDLOV�RI�RXU�OLFHQFH�DUH�DV�IROORZV�

%XVLQHVV 1DPH &RQQHFWLYH�&UHGLW�6HUYLFHV�3W\�/WG�$%1���������������

$GGUHVV /HYHO�������� &ROOLQV�6WUHHW��0HOERXUQH�9,&�����

7HOHSKRQH ������������

(PDLO ĐŽŵƉůŝĂŶĐĞΛĐŽŶŶĞĐƚŝǀĞ͘ĐŽŵ͘ĂƵ

$XVWUDOLDQ�&UHGLW�/LFHQFH 1XPEHU ������

:H�KDYH�DXWKRULVHG�,DQ�6PLWK DV�RXU�FUHGLW�UHSUHVHQWDWLYH��7KH�GHWDLOV�RI�,DQ¶V�DXWKRULVDWLRQ�LV�

&UHGLW�5HSUHVHQWDWLYH 1DPH ,DQ�6PLWK

$GGUHVV 6XLWH�������(YHUDJH�6WUHHW

0221((�321'6�9,&�����

7HOHSKRQH �������������

(PDLO LQIR#WIVDGYLVHU�FRP�DX

&UHGLW�5HSUHVHQWDWLYH�1XPEHU ������

&XVWRPHU�)LUVW�&KDUWHU

2XU�0RUWJDJH�%URNHU¶V�SULRULW\�LV�WR�\RX��WKHLU�FXVWRPHU�:H�UHTXLUH�RXU�0RUWJDJH�%URNHUV�SODFH�\RXU�ILQDQFH�
QHHGV�DERYH�WKRVH�RI�DQ\�OHQGHU��WKHPVHOYHV�RU�WKHLU�DJJUHJDWRU��&RQQHFWLYH�

2XU�0RUWJDJH�%URNHU¶V�GXW\�LV�WR�HQVXUH�\RX�REWDLQ�D�ORDQ�ZKLFK�LV�DSSURSULDWH��LQ�WHUPV�RI�ORDQ�DPRXQW�
DQG�VWUXFWXUH���DIIRUGDEOH��VXLWDEOH�IRU�\RXU�QHHGV�DQG�UHTXLUHPHQWV�DQG�GHOLYHUHG�LQ�D�UHVSRQVLEOH�PDQQHU�
ZKLFK�SURYLGHV�\RX�ZLWK�D�JRRG�RXWFRPH�

2XU�0RUWJDJH�%URNHUV�DUH�UHTXLUHG�WR�EH�WUDQVSDUHQW�DERXW�SURGXFWV�DQG�RSWLRQV�DQG�DSSOLFDEOH�IHHV�DQG�
FKDUJHV� 7KH\�ZLOO�FRPPXQLFDWH�LQ�VLPSOH�WR�XQGHUVWDQG�ODQJXDJH�DQG�DFW�ZLWK�WKH�KLJKHVW�VWDQGDUGV�RI�
LQWHJULW\� :H�DUH�FRPPLWWHG�WR�HQVXULQJ�WKH�SURGXFW�VHOHFWHG�ZLOO�PHHW�\RXU�QHHGV�DQG�UHTXLUHPHQWV�DW�WKH�
WLPH�RI�SURYLGLQJ�FUHGLW�DVVLVWDQFH��

&UHGLW�*XLGH

7KLV�&UHGLW�*XLGH�FRQWDLQV�LPSRUWDQW�LQIRUPDWLRQ�DERXW�XV��WKH�VHUYLFHV�ZH�SURYLGH DQG WKH�DFWLYLWLHV�RI�WKH
FUHGLW�UHSUHVHQWDWLYH RSHUDWLQJ�XQGHU�RXU�FUHGLW�OLFHQFH� ,W�DOVR�FRQWDLQV�

x LQIRUPDWLRQ�DERXW�IHHV�DQG�FKDUJHV�WKDW�PD\�EH�SD\DEOH�E\�\RX�WR�XV

x FRPPLVVLRQV�WKDW�ZH�PD\�UHFHLYH�ZKHQ�ZH�DUH�DFWLQJ�DV�D�FUHGLW�UHSUHVHQWDWLYH

x FRPPLVVLRQV�WKDW�ZH�PD\�SD\�WR�WKLUG�SDUWLHV IRU WKH LQWURGXFWLRQ�RI�EXVLQHVV� DQG

x LQIRUPDWLRQ�DERXW�ZKDW�\RX�VKRXOG�GR� LI�\RX�KDYH�D�FRPSODLQW�RU�GLVSXWH� UHJDUGLQJ RXU VHUYLFHV
DQG�DFWLYLWLHV�

:H�DUH�UHTXLUHG�WR�SURYLGH�WKLV�GRFXPHQW�WR�\RX�DV�VRRQ�DV�SUDFWLFDEOH�DIWHU�LW�EHFRPHV�DSSDUHQW�WKDW�ZH�
DUH�OLNHO\�WR�SURYLGH�FUHGLW�DVVLVWDQFH�WR�\RX��:H�SURYLGH�³FUHGLW�DVVLVWDQFH´�ZKHQ ZH�

�� 6XJJHVW�RU�DVVLVW�\RX�LQ�DSSO\LQJ�IRU�
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D� D�SDUWLFXODU�ORDQ�ZLWK�D�SDUWLFXODU�OHQGHU��RU

E� DQ�LQFUHDVH�WR�DQ�H[LVWLQJ�ORDQ�ZLWK�D�SDUWLFXODU�OHQGHU� RU

�� 5HFRPPHQG�WKDW�\RX�UHPDLQ�LQ�DQ�H[LVWLQJ�ORDQ�FRQWUDFW�

3UHOLPLQDU\�$VVHVVPHQW

3ULRU�WR�SURYLGLQJ�FUHGLW�DVVLVWDQFH�WR�\RX��ZH�PXVW�DVVHVV�ZKHWKHU�WKH�SDUWLFXODU� ORDQ�LV ³XQVXLWDEOH´��$�
ORDQ�ZLOO�EH�³XQVXLWDEOH´ EDVHG�RQ�WKH�LQIRUPDWLRQ�\RX�SURYLGH�WR�XV�LI�

�� <RX�ZLOO�EH�XQDEOH�WR�UHSD\�WKH�SURSRVHG�ORDQ�RU�ZLOO�RQO\�EH�DEOH�WR�UHSD\�WKH�SURSRVHG�ORDQ�ZLWK�
VXEVWDQWLDO�KDUGVKLS��RU

�� 7KH�SURSRVHG�ORDQ�GRHV�QRW�PHHW�\RXU�UHTXLUHPHQWV�DQG�REMHFWLYHV�

:H�DUH�UHTXLUHG�WR�GRFXPHQW�RXU�ILQGLQJV�WKDW�WKH�SURSRVHG�ORDQ�LV�QRW�XQVXLWDEOH�E\�ZD\�RI�FRPSOHWLQJ D�
3UHOLPLQDU\�$VVHVVPHQW��7KH�3UHOLPLQDU\�$VVHVVPHQW�ZLOO�VHW�RXW�\RXU�

x UHTXLUHPHQWV�DQG�REMHFWLYHV�

x ILQDQFLDO�DQG�UHOHYDQW�SHUVRQDO�VLWXDWLRQ� DQG

x DELOLW\�WR�UHSD\�WKH�SURSRVHG�ORDQ��

:H�DUH�DOVR�UHTXLUHG�WR�WDNH�UHDVRQDEOH�VWHSV�WR�YHULI\�LQIRUPDWLRQ�SURYLGHG�E\�\RX�WR�XV�

7KLV�YHULILFDWLRQ�PD\�LQFOXGH�

x UHTXHVWLQJ�\RX�IRU�FRSLHV�RI�GRFXPHQWV�WKDW�GHPRQVWUDWH�\RXU�ILQDQFLDO�VLWXDWLRQ�� LQ�VRPH�FDVHV�
ZH�PD\�DOVR�QHHG�WR�VLJKW�RULJLQDO�GRFXPHQWV� DQG

x FRQWDFWLQJ�WKLUG�SDUWLHV�WR�DVVLVW�LQ�YHULI\LQJ�WKH�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�

2EWDLQLQJ�D�FRS\�RI�WKH�3UHOLPLQDU\�$VVHVVPHQW

,I�ZH�SURYLGH�\RX�ZLWK�FUHGLW�DVVLVWDQFH��\RX�PD\�UHTXHVW�D�FRS\�RI�RXU�3UHOLPLQDU\�$VVHVVPHQW�DQ\WLPH�
IRU�XS�WR���\HDUV�DQG�ZH�PXVW�SURYLGH�\RX�ZLWK�D�FRS\�RI�WKH�DVVHVVPHQW�ZLWKLQ�WKH�IROORZLQJ�WLPHIUDPHV�

<RXU�UHTXHVW�LV�PDGH� :H�ZLOO�JLYH�\RX�\RXU�DVVHVVPHQW�

%HIRUH�WKH�&UHGLW�'D\ $V�VRRQ�DV�SRVVLEOH�DIWHU�ZH�UHFHLYH�\RXU�UHTXHVW

8S�WR���\HDUV�DIWHU�WKH�&UHGLW�'D\ :LWKLQ���EXVLQHVV�GD\V�DIWHU�ZH�UHFHLYH�\RXU�UHTXHVW

%HWZHHQ���WR���\HDUV�DIWHU�WKH�&UHGLW�'D\ :LWKLQ����EXVLQHVV�GD\V�DIWHU�ZH�UHFHLYH�\RXU�UHTXHVW

7KH�&UHGLW�'D\�LV�WKH�GDWH�WKH�FUHGLW�FRQWUDFW �L�H��WKH�ORDQ� LV�VHWWOHG�RU�WKH�ORDQ�DPRXQW�LV�LQFUHDVHG�

7KHUH�LV�QR�FKDUJH�IRU�UHTXHVWLQJ�RU�UHFHLYLQJ�D�FRS\�RI�WKH 3UHOLPLQDU\�$VVHVVPHQW�

)HHV�DQG�FKDUJHV�WKDW�DUH�SD\DEOH�E\�\RX�LQ�UHODWLRQ�WR�RXU�FUHGLW�DVVLVWDQFH

:H�PD\�FKDUJH�D�IHH�IRU�SURYLGLQJ�FUHGLW�DVVLVWDQFH�WR�\RX��,I�DSSOLFDEOH��GHWDLOV�DERXW�WKHVH�IHHV�SD\DEOH�
E\�\RX�ZLOO�EH�VHW�RXW�LQ�D�&UHGLW�4XRWH�ZKLFK�ZH�ZLOO�JLYH�\RX�SULRU�WR�VXEPLWWLQJ�\RXU�ORDQ�DSSOLFDWLRQ�

2WKHU�IHHV�DQG�FKDUJHV�

<RX�PD\�KDYH�WR�SD\�RWKHU�IHHV�DQG�FKDUJHV �VXFK�DV�DSSOLFDWLRQ�IHHV��YDOXDWLRQ�FRVWV�DQG�RWKHU�DSSOLFDEOH�
IHHV��WR�WKH OHQGHU RU�RWKHU�SDUWLHV��<RX�VKRXOG�UHYLHZ�WKH�SDUWLFXODU�ORDQ FRQWUDFW�GRFXPHQWDWLRQ�IRU�IXUWKHU�
GHWDLOV�RI�DQ\�VXFK�IHHV�DQG�FKDUJHV�

+RZ GR , JHW�SDLG"

2XU� OLFHQVHH� UHFHLYHV� FRPPLVVLRQ� IURP WKH� OHQGHUV DQG� WKHQ� SD\V� XV� FRPPLVVLRQ� LQ� UHODWLRQ� WR� ORDQ�
FRQWUDFWV��VXFK�DV�KRPH�DQG�LQYHVWPHQW�SURSHUW\� ORDQV��IRU�ZKLFK�ZH�DFW�DV� WKH FUHGLW�UHSUHVHQWDWLYH� LQ�
SURYLGLQJ�FUHGLW�DVVLVWDQFH WR�\RX�

$Q�XSIURQW�FRPPLVVLRQ�LV�SD\DEOH�E\�OHQGHUV LQ�UHODWLRQ�WR�VHWWOHG��GUDZQ�GRZQ��ORDQV DQG�LV�FDOFXODWHG�DV�
D�SHUFHQWDJH�RI�WKH�ORDQ�DPRXQW��,W�LV�XVXDOO\�SDLG�DIWHU�VHWWOHPHQW�RI�WKH�ORDQ�

7UDLO�FRPPLVVLRQ�LV�SD\DEOH�E\�OHQGHUV LQ�UHODWLRQ�WR�VHWWOHG��GUDZQ�GRZQ��ORDQV��,W�LV FDOFXODWHG�PRQWKO\�RQ�
WKH�RXWVWDQGLQJ�ORDQ�EDODQFH�DQG�LV�SDLG�LQ�DUUHDUV��



�ƌĞĚŝƚ�'ƵŝĚĞ�ʹ �ŽŶŶĞĐƚŝǀĞ��ƌĞĚŝƚ�^ĞƌǀŝĐĞƐ�WƚǇ�>ƚĚ�ʹ �ƌĞĚŝƚ�ZĞƉƌĞƐĞŶƚĂƚŝǀĞ Ͳ /ĂŶ�^ŵŝƚŚ
ϭϳ�DĂƌĐŚ�ϮϬϮϬ� WĂŐĞ�ϯ ŽĨ�ϳ

7KH�XSIURQW�DQG�WUDLO�FRPPLVVLRQV�WKDW�ZH�DUH�SDLG�E\ OHQGHUV DUH�QRW SD\DEOH�E\ \RX� 'HWDLOV�RI�FRPPLVVLRQ�
WR�EH�UHFHLYHG�ZLOO�EH� LQFOXGHG�LQ�WKH�&UHGLW�3URSRVDO�'LVFORVXUH�GRFXPHQW�WKDW�ZH�ZLOO�SURYLGH�\RX�ZLWK�
ZKHQ�FUHGLW�DVVLVWDQFH�LV�SURYLGHG�

)URP� WLPH� WR� WLPH�� ,� PD\� DOVR� UHFHLYH� D� QRQ�FRPPLVVLRQ� EHQHILW� E\� ZD\� RI� WUDLQLQJ�� SURIHVVLRQDO�
GHYHORSPHQW��HQWHUWDLQPHQW��JLIW��FRQIHUHQFH�DWWHQGDQFH��VSRQVRUVKLS��RU�HQWU\�LQWR�D�FRPSHWLWLRQ�UXQ�E\�D�
OHQGHU�RU�P\�DJJUHJDWRU��DW�QR�H[WUD�FRVW�WR�\RX� 7KH�QDWXUH�RI�VXFK�DUUDQJHPHQWV�DUH�WHPSRUDU\��DQG�WKH�
RFFXUUHQFH�DQG�DPRXQWV�DUH�RIWHQ�QRW�UHDGLO\�DVFHUWDLQDEOH��KRZHYHU� LI� WKH\�DUH�DSSDUHQW�DV�D�UHVXOW�RI�
DVVLVWLQJ�\RX�ZLWK�FUHGLW�DVVLVWDQFH��WKLV�ZLOO�EH�GLVFORVHG�WR�\RX�

2WKHU�SHRSOH�ZH�GHDO�ZLWK

2XU�DJJUHJDWRU

:H� KDYH� DSSURYDO� WR� XWLOLVH� OHQGHUV� DQG� WKHLU� ORDQ� SURGXFWV� WKURXJK� WKH� VHUYLFHV� RI� RXU� DJJUHJDWRU�
µ&RQQHFWLYH�%URNHU�6HUYLFHV�3W\�/WG�$%1�����������������&UHGLW�5HSUHVHQWDWLYH�������� LV�DXWKRULVHG�
XQGHU� $XVWUDOLDQ� &UHGLW� /LFHQFH� ������¶�� 7KH� DJJUHJDWRU� FKDUJHV� XV� D� IHH� GHSHQGLQJ� RQ� RXU� FRQWUDFW�
DUUDQJHPHQWV��FRQVLVWLQJ�RI�

x D�VKDUH�RI�FRPPLVVLRQ�WKDW�LV�SDLG�E\�WKH�SDUWLFXODU�OHQGHU

x D�PHPEHUVKLS�IHH�IRU�RXU�EXVLQHVV

x D�PRQWKO\�IHH�IRU�HDFK�RI�RXU�DFFUHGLWHG�ORDQ�ZULWHUV�

:H�KDYH�DFFHVV�WR�D�SDQHO�RI�OHQGHUV�WKURXJK�&RQQHFWLYH��0DFTXDULH�%DQN�/LPLWHG�LV�D�����VKDUHKROGHU�
RI�&RQQHFWLYH��:H�KDYH�DFFHVV�WR�SURGXFWV�LQFOXGLQJ�WKRVH�IURP�0DFTXDULH�%DQN�/LPLWHG

&RPPLVVLRQV�SDLG�E\�&RQQHFWLYH¶V�OHQGHU�SDQHO�DUH�WUDQVSDUHQW�DQG�GR�QRW�LQIOXHQFH�WKH�EURNHU�RU�
FRQVXPHU�FKRLFH��&RQQHFWLYH�LV�FRPPLWWHG�WR�TXDOLW\�FRQVXPHU�RXWFRPHV�LQ�DOO�FLUFXPVWDQFHV�

5HIHUUHUV�DQG�UHIHUUDO�IHHV

:H�REWDLQ�UHIHUUDOV�IURP�D�UDQJH�RI�VRXUFHV��LQFOXGLQJ�DFFRXQWDQWV��ILQDQFLDO�SODQQHUV��UHDO�HVWDWH�DJHQWV�
DQG�RWKHU�SHRSOH��,I�\RX�ZHUH�LQWURGXFHG�RU�UHIHUUHG�WR�XV��ZH�PD\�SD\�WKH�UHIHUUHU�D�FRPPLVVLRQ�RU�D�IHH�

'HWDLOV�RI�DQ\�FRPPLVVLRQ�RU�IHHV�EHLQJ�SDLG�WR�WKH�UHIHUUHU�ZLOO�EH�LQFOXGHG�LQ�WKH�&UHGLW�3URSRVDO�'LVFORVXUH�
GRFXPHQW�ZH�SURYLGH�WR�\RX�

'LVSXWH�UHVROXWLRQ�DQG�FRPSODLQWV

:H�DUH�FRPPLWWHG�WR�SURYLGLQJ�\RX�ZLWK�WKH�EHVW�SRVVLEOH�VHUYLFH��KRZHYHU�ZH�XQGHUVWDQG�WKHUH�PD\�EH�
WLPHV�ZKHUH�\RX�DUH�QRW�VDWLVILHG��,I�WKLV�RFFXUV�SOHDVH�LQIRUP�XV�YHUEDOO\�RU�LQ�ZULWLQJ�ZLWK�WKH�H[DFW�GHWDLOV�
RI�\RXU�FRPSODLQW��VR�ZH�FDQ�ZRUN�WRZDUGV�D�SURPSW�DQG�IDLU�UHVROXWLRQ�

,I�ZH�DUH�XQDEOH�WR�UHDFK�D�VDWLVIDFWRU\�UHVROXWLRQ��\RX�FDQ�PDNH�D�FRPSODLQW�LQ�ZULWLQJ�WR�WKH�$XVWUDOLDQ�
&UHGLW�/LFHQFH�KROGHU��&RQQHFWLYH�&UHGLW�6HUYLFHV� :LWK�UHJDUGV�WR�FRPSODLQWV�UHVROXWLRQ��ZH DUH�PLQGIXO�RI�
WKH� QHHG� WR� HQVXUH� WKDW� FRQVXPHUV� DUH� WUHDWHG� IDLUO\� DQG� ZLWK� UHVSHFW� GXULQJ� WKH� FRPSODLQWV� KDQGOLQJ�
SURFHVV� $Q\�GLV�VDWLVIDFWLRQ�ZLWK�D�FUHGLW�UHSUHVHQWDWLYH�RSHUDWLQJ�XQGHU�WKH�OLFHQFH�ZLOO�EH�KDQGOHG�LQ�DQ�
HIILFLHQW��WLPHO\�DQG�HIIHFWLYH�PDQQHU� LQ�DFFRUGDQFH�ZLWK�$6,&�UHJXODWLRQV RI� ,QWHUQDO�'LVSXWH�5HVROXWLRQ�
�,'5��

&RQQHFWLYH &UHGLW�6HUYLFHV�GHWDLOV�DUH�

$WWHQWLRQ� &RPSOLDQFH�DQG�&RPSODLQWV�+DQGOLQJ�2IILFHU

3KRQH� �������� ���

(PDLO� FRPSOLDQFH#FRQQHFWLYH�FRP�DX

:HEVLWH� ZZZ�FRQQHFWLYH�FRP�DX

0DLO� /HYHO����������&ROOLQV�6WUHHW� 0HOERXUQH�9,&�����

:H�KRSH�WKDW�\RX�ZLOO�EH�VDWLVILHG�ZLWK�KRZ�ZH�GHDO�ZLWK�\RXU�FRPSODLQW��+RZHYHU��LI�\RXU�FRQFHUQV�UHPDLQ�
XQUHVROYHG��RU�\RX�KDYH�QRW�KHDUG�IURP�XV�ZLWKLQ����GD\V��WKHQ�\RX�FDQ�KDYH�\RXU�FRPSODLQW�KHDUG�E\�DQ�
LQGHSHQGHQW�SDUW\��7KH�FRPSODLQW�FDQ�EH�ORGJHG ZLWK�WKH�$XVWUDOLDQ�)LQDQFLDO�&RPSODLQWV�$XWKRULW\��$)&$��

3KRQH� ��������������IUHH�FDOO�

(PDLO� LQIR#DIFD�RUJ�DX

:HEVLWH� ZZZ�DIFD�RUJ�DX
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0DLO� $XVWUDOLDQ�)LQDQFLDO�&RPSODLQWV�$XWKRULW\��*32�%R[����0HOERXUQH�9,&�����

7LPH�OLPLWV�PD\�DSSO\�WR�FRPSODLQ�WR�$)&$�DQG�VR�\RX�VKRXOG�DFW�SURPSWO\�RU�RWKHUZLVH�FRQVXOW�WKH�$)&$�
ZHEVLWH�WR�ILQG�RXW�LI�RU�ZKHQ�WKH�WLPH�OLPLW�UHOHYDQW�WR�\RXU�FLUFXPVWDQFHV�H[SLUHV��

7KLQJV�\RX�VKRXOG�NQRZ

:H�GRQ¶W�SURYLGH� OHJDO�RU� ILQDQFLDO�SODQQLQJ�DGYLFH�� ,W� LV� LPSRUWDQW�\RX�XQGHUVWDQG�\RXU� OHJDO�REOLJDWLRQV�
XQGHU�WKH�ORDQ��DQG�WKH�ILQDQFLDO�FRQVHTXHQFHV��,I�\RX�KDYH�DQ\�GRXEWV��\RX�VKRXOG�REWDLQ� LQGHSHQGHQW�
OHJDO�DQG�ILQDQFLDO�SODQQLQJ�DGYLFH�EHIRUH�\RX�HQWHU�DQ\�ORDQ�FRQWUDFW�

3ULYDF\�6WDWHPHQW

:H�DUH�FRPPLWWHG�WR�SURWHFWLQJ�WKH SULYDF\�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ� 2XU�3ULYDF\�3ROLF\�JRYHUQV�KRZ�
ZH�FROOHFW��KDQGOH��XVH�DQG�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ��,W�DOVR�GHDOV�ZLWK�KRZ�\RX�FDQ�DFFHVV�WKH�
SHUVRQDO�LQIRUPDWLRQ�ZH�KROG�DERXW�\RX��DVN�XV�WR�FRUUHFW�LW��RU�PDNH�D�SULYDF\�UHODWHG�FRPSODLQW��

7KLV�SROLF\�H[SODLQV�KRZ�ZH�UHVSHFW�\RXU�ULJKW�WR�SULYDF\�LQ�DFFRUGDQFH�ZLWK�WKH�$XVWUDOLDQ�3ULYDF\�3ULQFLSOHV�
FRQWDLQHG�LQ�WKH�3ULYDF\�$FW �&WK��

:KDW�LQIRUPDWLRQ�GR�ZH�FROOHFW�DQG�KRZ�GR�ZH�XVH�LW"

:H�ZLOO� FROOHFW�SHUVRQDO� LQIRUPDWLRQ ZKHQ�ZH�GR�EXVLQHVV�ZLWK�\RX��7KLV�PD\� LQFOXGH�D�EURDG� UDQJH�RI�
LQIRUPDWLRQ� IURP� \RXU� QDPH�� DGGUHVV� DQG� FRQWDFW� GHWDLOV� WR� RWKHU� LQIRUPDWLRQ� DERXW� \RXU� TXDOLILFDWLRQV��
HPSOR\PHQW�KLVWRU\�DQG�ILQDQFLDO�LQIRUPDWLRQ��

µ3HUVRQDO�LQIRUPDWLRQ¶ PD\�LQFOXGH�DQ\�VHQVLWLYH�LQIRUPDWLRQ��LQFOXGLQJ�KHDOWK�LQIRUPDWLRQ��DQG�PD\�LQFOXGH�
DQ\�LQIRUPDWLRQ�\RX�WHOO�XV�DERXW�DQ\�YXOQHUDELOLW\�\RX�PD\�KDYH�

,I�\RX�FKRRVH�QRW�WR�VXSSO\�DQ\�RI�WKH LQIRUPDWLRQ�ZH�UHTXHVW��RXU�DELOLW\�WR�DVVLVW�\RX�PD\�EH�OLPLWHG�

:H�ZLOO�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�

x WR�FRQGXFW�RXU�EXVLQHVV

x WR�PDQDJH�RXU�EXVLQHVV�UHODWLRQVKLSV�ZLWK�\RX DQG�ZLWK�RWKHUV��LQFOXGLQJ�&UHGLW�3URYLGHUV

x WR�FRPSOHWH�D�WUDQVDFWLRQ�RQ�\RXU�EHKDOI

x WR�SURYLGH \RX�ZLWK�LQIRUPDWLRQ�DERXW�RXU�SURGXFWV�DQG�VHUYLFHV�

)URP�WLPH�WR�WLPH��ZH�ZLOO�XVH�\RXU�FRQWDFW�GHWDLOV�WR�VHQG�\RX�GLUHFW�PDUNHWLQJ�FRPPXQLFDWLRQV�LQFOXGLQJ�
RIIHUV��XSGDWHV�DQG�QHZVOHWWHUV� WKDW�DUH� UHOHYDQW� WR� WKH�VHUYLFHV�ZH�SURYLGH��:H�PD\�GR�VR�E\�PDLO�RU�
HOHFWURQLFDOO\�XQOHVV�\RX�WHOO�XV�WKDW�\RX�GR�QRW�ZLVK�WR�UHFHLYH�HOHFWURQLF�FRPPXQLFDWLRQV��

<RX�FDQ�XQVXEVFULEH�µRSW�RXW¶�E\�QRWLI\LQJ�XV�DQG�ZH�ZLOO�QR�ORQJHU�VHQG�LQIRUPDWLRQ�WR�\RX�

+RZ GR ZH KROG DQG SURWHFW \RXU LQIRUPDWLRQ"

:H�VWULYH�WR�PDLQWDLQ�WKH�UHOHYDQFH��DFFXUDF\��FRPSOHWHQHVV�DQG�FXUUHQF\ RI�WKH�SHUVRQDO�LQIRUPDWLRQ�ZH�
KROG�DQG�WR�SURWHFW�LWV�SULYDF\�DQG�VHFXULW\��:H�NHHS�SHUVRQDO�LQIRUPDWLRQ�RQO\�IRU�DV�ORQJ�DV�LV�UHDVRQDEO\�
QHFHVVDU\�IRU�WKH�SXUSRVH�IRU�ZKLFK�LW�ZDV�FROOHFWHG�RU�WR�FRPSO\�ZLWK�DQ\�DSSOLFDEOH�OHJDO�RU�HWKLFDO�UHSRUWLQJ�
RU GRFXPHQW�UHWHQWLRQ�UHTXLUHPHQWV�

:H�KROG�WKH�LQIRUPDWLRQ�ZH�FROOHFW�IURP�\RX�RQ�RXU�VHFXUH�GDWDEDVH��,Q�VRPH�FDVHV��\RXU�ILOH�LV�DUFKLYHG�
DQG�VHQW�WR�DQ�H[WHUQDO�GDWD�VWRUDJH�SURYLGHU�IRU�D�SHULRG�RI�WLPH��:H�RQO\�XVH�VWRUDJH�SURYLGHUV�ZKR�DUH�
DOVR�UHJXODWHG�E\�WKH�3ULYDF\�$FW�

:H� WDNH� DOO� UHDVRQDEOH� VWHSV� WR� SURWHFW� \RXU� SHUVRQDO� LQIRUPDWLRQ� IURP� PLVXVH�� LQWHUIHUHQFH�� ORVV��
XQDXWKRULVHG�DFFHVV��PRGLILFDWLRQ�RU�H[SRVXUH��$FFHVV�WR�\RXU�LQIRUPDWLRQ�LV�UHVWULFWHG�WR�WKRVH�HPSOR\HHV�
ZKRVH�MRE�UHTXLUHV�WKDW� LQIRUPDWLRQ��$FFHVV�WR�RXU�SUHPLVHV�DQG�FRPSXWHU�V\VWHPV�LV�UHVWULFWHG�WKURXJK�
ORFNV��SDVVZRUG�SURWHFWLRQ��LQWHUQHW�ILUHZDOOV�DQG�URXWHUV�

:H� ZLOO� WDNH� UHDVRQDEOH� VWHSV� WR� GHVWUR\� RU� GH�LGHQWLI\� \RXU� SHUVRQDO� LQIRUPDWLRQ� ZKHQ� \RXU� SHUVRQDO�
LQIRUPDWLRQ�LV�QR�ORQJHU�UHTXLUHG�IRU�RXU�EXVLQHVV�IXQFWLRQV�

:LOO�ZH�GLVFORVH�WKH�LQIRUPDWLRQ�ZH�FROOHFW�WR�DQ\RQH"

:H�GR�QRW�VHOO��WUDGH�RU�UHQW�FOLHQW�OLVWV�RU�SHUVRQDO�LQIRUPDWLRQ�WR�DQ\�WKLUG�SDUW\��:H�ZLOO�GLVFORVH�SHUVRQDO�
LQIRUPDWLRQ�DERXW�\RX�WR�RXU�OHQGHUV DQG�DJHQWV�ZKHUH�LW�UHODWHV�WR�RXU�FUHGLW�DVVLVWDQFH�

,Q�DOO�FDVHV�ZH�ZLOO�RQO\�GLVFORVH�WKDW�LQIRUPDWLRQ WKDW�LV�VWULFWO\�UHTXLUHG��DQG�WDNH�DOO�UHDVRQDEOH�VWHSV�WR�
HQVXUH�WKDW�\RXU�SHUVRQDO�LQIRUPDWLRQ�LV�KDQGOHG�LQ�DFFRUGDQFH�ZLWK�WKH�$XVWUDOLDQ�3ULYDF\�3ULQFLSOHV
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2WKHUZLVH��ZH�ZLOO�QRW�GLVFORVH�SHUVRQDO�LQIRUPDWLRQ�XQOHVV�\RX�FRQVHQW��ZH�DUH�UHTXLUHG�WR�GR�VR�E\�ODZ�RU�
XQGHU�VRPH�XQXVXDO�RWKHU�FLUFXPVWDQFHV�ZKLFK�WKH�3ULYDF\�$FW�SHUPLWV�

+RZ�FDQ�\RX�DFFHVV��XSGDWH�RU�FRUUHFW�WKH�LQIRUPDWLRQ�ZH�DUH�KROGLQJ"

<RX�KDYH�WKH�ULJKW�WR�DFFHVV�\RXU�LQIRUPDWLRQ��,I�\RX�EHOLHYH�WKDW�ZH�DUH�KROGLQJ�LQDFFXUDWH�� LQFRPSOHWH��
LUUHOHYDQW�RU�RXW�RI�GDWH�GDWD�DERXW�\RX��\RX�PD\�DVN�XV�WR�FRUUHFW�LW� <RX�FDQ�PDNH�D�UHTXHVW�IRU�DFFHVV�WR�
RU�FRUUHFWLRQ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ�E\�FRQWDFWLQJ�XV�DQ\WLPH�

,Q�VRPH�OLPLWHG�FLUFXPVWDQFHV� ZH�PD\�QHHG�WR�UHIXVH�DFFHVV�WR�\RXU�LQIRUPDWLRQ�RU�UHIXVH�D�UHTXHVW�IRU�
FRUUHFWLRQ��,I�WKLV�LV�WKH�FDVH��ZH�ZLOO�DGYLVH�\RX�DV�VRRQ�DV�SRVVLEOH�DIWHU�\RXU�UHTXHVW�DQG�SURYLGH�\RX�ZLWK�
RXU�UHDVRQV�IRU�WKH�UHIXVDO�

:KDW�KDSSHQV�LI�\RX�DUH�QRW�KDSS\�ZLWK�KRZ�\RXU�LQIRUPDWLRQ�LV�KDQGOHG"

,I�\RX�KDYH�FRQFHUQV�DERXW�ZKHWKHU�ZH�KDYH�FRPSOLHG�ZLWK�WKH�3ULYDF\�$FW�RU�WKLV�3ULYDF\�3ROLF\�DQG�ZRXOG�
OLNH� WR� PDNH� D� FRPSODLQW� SOHDVH� FRQWDFW� XV�� <RXU� FRPSODLQW� ZLOO� EH� FRQVLGHUHG� WKURXJK� RXU� LQWHUQDO�
FRPSODLQWV�UHVROXWLRQ�SURFHVV�DQG�ZH�ZLOO�WU\�WR�UHVSRQG�ZLWK�D�GHFLVLRQ�DV�VRRQ�DV�SRVVLEOH�

<RXU�FRQVHQW

%\�DVNLQJ�XV�WR�DVVLVW��\RX�FRQVHQW�WR�WKH�FROOHFWLRQ�DQG�XVH�RI�WKH�LQIRUPDWLRQ�\RX�KDYH�SURYLGHG�WR�XV�IRU�
WKH�SXUSRVHV�GHVFULEHG�DERYH�

)RU PRUH�LQIRUPDWLRQ�RQ�\RXU�SULYDF\�ULJKWV�SOHDVH�YLVLW�ǁǁǁ͘ƉƌŝǀĂĐǇ͘ŐŽǀ͘ĂƵ�

2XU�OHQGHU�SDQHO

:H�DUH�DXWKRULVHG�WR�HQJDJH�LQ�FUHGLW�DFWLYLWLHV�DQG�WKHUHIRUH�SURYLGH�DVVLVWDQFH�WR�REWDLQ�ORDQV�IRU�\RX�
IURP�D�SDQHO�RI�OHQGHUV��7KH�IROORZLQJ�DUH�WKH�OHQGHUV�WKURXJK�ZKLFK�ZH�KDYH�FRQGXFWHG WKH�PRVW�EXVLQHVV
RYHU WKH�ODVW ���PRQWKV�

&RQQHFWLYH�&UHGLW�6HUYLFHV�WRS�VL[�OHQGHUV�DUH�DV�IROORZV�

���&RPPRQZHDOWK�%DQN

���$1=

���0DFTXDULH�%DQN

���:HVWSDF

���1$%

���6W�*HRUJH�%DQN

$V�D�&UHGLW�5HSUHVHQWDWLYH�RI�&RQQHFWLYH�&UHGLW�6HUYLFHV�P\�WRS�VL[�OHQGHUV�DUH�DV�IROORZV�

���:HVWSDF

���)LUVWPDF

���1$%

���,1*

���3HSSHU�0RQH\

���$1=

/HQGHU�GDWD

7KLV�VHFWLRQ�SURYLGHV�LQIRUPDWLRQ�DERXW�WKH�OHQGHUV�,�DP�DFFUHGLWHG�ZLWK�DQG�ORDQV�VHWWOHG�ZLWK�WKHVH OHQGHUV�
LQ WKH�ODVW�ILQDQFLDO�\HDU�

7KH�WRS�VL[�OHQGHUV�DQG�WKHLU�UHVSHFWLYH�VKDUH�RI�ORDQV�VHWWOHG�LQ�WKH�ODVW�ILQDQFLDO�\HDU�

/HQGHUV ��RI�WRWDO�VHWWOHPHQWV

$1= �����

)LUVWPDF ������

,1* �����

1$% �����

6W�*HRUJH�%DQN �����
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:HVWSDF ������

7KH�WRWDO�QXPEHU�RI�OHQGHUV ,�KDYH�VHWWOHG�ORDQV�ZLWK�LQ WKH�ODVW�ILQDQFLDO�\HDU�

1XPEHU�RI�OHQGHUV XVHG

�

3DQHO�OHQGHUV�DYDLODEOH�DQG�WKRVH�ZKRP�,�KROG�DFFUHGLWDWLRQ�

/HQGHUV�DYDLODEOH /HQGHUV ,�DP�DFFUHGLWHG�ZLWK

$03 6

$1= 6

$XVVLH�%RQGV տ
$XVWUDOLDQ�0LOLWDU\�%DQN տ
$XVZLGH�%DQN տ
%DQN�RI &KLQD տ
%DQN�RI�0HOERXUQH 6

%DQN�RI�4XHHQVODQG 6

%DQN�6$ 6

%DQNZHVW 6

%HWWHU�&KRLFH�+RPH�/RDQV 6

%HWWHU�0RUWJDJH�0DQDJHPHQW 6

%OXHED\�+RPH�/RDQV 6

%OXHVWRQH 6

&LWLEDQN 6

&ROOLQV�+RPH�/RDQV տ
&RPPRQZHDOWK�%DQN 6

&RQQHFWLYH�$GYDQFH�E\�7KLQNWDQN 6

&RQQHFWLYH�(VVHQWLDOV�E\�$GYDQWHGJH 6

&RQQHFWLYH�6HOHFW E\�%HQGLJR�	�$GHODLGH�%DQN 6

&RQQHFWLYH�6ROXWLRQV�E\�3HSSHU 6

'HSRVLW�$VVXUH տ
'HSRVLW�3RZHU��'HSRVLW�%RQGV� 6

HPRQH\ 6

)LUHILJKWHUV�0XWXDO�%DQN 6

)LUVWPDF 6

*DWHZD\�%DQN 6

+HDOWK�3URIHVVLRQDOV�%DQN 6

+HULWDJH�%DQN 6

+RPH6WDUW�)LQDQFH տ
,1* 6

.H\VWDUW�+RPH�/RDQV տ
/D�7UREH�)LQDQFLDO 6

/RDQ�$YH տ
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0DFTXDULH�%DQN 6

0(�%DQN 6

0.0�&DSLWDO 6

0\6WDWH 6

1$% 6

1HZFDVWOH�3HUPDQHQW�%XLOGLQJ�6RFLHW\ տ
3�	�1�%DQN տ
3DUDPRXQW�0RUWJDJH�6HUYLFHV 6

3HSSHU�0RQH\ 6

5HVLPDF 6

6W�*HRUJH�%DQN 6

6XQFRUS�%DQN 6

7HDFKHUV�0XWXDO�%DQN 6

8QL%DQN 6

9LUJLQ�0RQH\ 6

:HVWSDF 6

(QWHUWDLQPHQW�DQG�KRVSLWDOLW\�UHJLVWHU

:H�KROG�DQG�PDLQWDLQ�DQ�HQWHUWDLQPHQW�DQG�KRVSLWDOLW\�UHJLVWHU��$�FRS\�FDQ�EH�SURYLGHG�RQ�UHTXHVW�

)XUWKHU�,QIRUPDWLRQ

)RU�PRUH�LQIRUPDWLRQ�DERXW�WKLV�&UHGLW�*XLGH�RU�DQ\WKLQJ�HOVH�UHJDUGLQJ�RXU�VHUYLFHV� SOHDVH�FRQWDFW�XV�
DW DQ\�WLPH��:H¶UH KHUH WR�DVVLVW�\RX�DQG�ZH�ORRN�IRUZDUG�WR�ZRUNLQJ�ZLWK�\RX�


